| usually don’t open email solicitations, but in this case it seemed all too interesting. A machine to aid in the
worst task a restoration contractor faces, overhead removal of concrete. The people from PAM came out
and let us use their new machine, | am very skeptical of any new gimmick, but this one looked to be well
thought out. We set up to chip overhead rib repairs, | was the first to try it out, after running it for 3 minutes
and getting about 1 foot per minute, | told Sylvain this is a no brainer and wrote out the check. After a year
the arm has preformed excellent with no break downs and minimal maintenance.

Otto De Jager, Owner

Infrastructure Repair Service, Lincoln Park, New Jersey



